GRANICUS

Granicus Proposal for Cloquet Area Fire District

jGranicus Contact
Namae: Jason Reis
Phone: (849} 899-8097

Email: jason.reis@granicus.com

Proposal Details

Quote Number: Q-96694
Prepared On: 5/8/2020
Valid Through: 6/1/2020

Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of performance.)
Currency: USD
Current Billing Term End Date; 4/30/2021

Period of Performance: This Agreement will begin on 6/1/2020 and will continue until 4/30/2025.

Terminating Subscription(s)

0 Each

|

Upon the signing of this Agreement, annual fees for the terminating subscription(s) shall cease. Any pre-paid fees for the
terminating subscription(s) after the signing of this Agreement will be prorated from the signing of this Agreement to the end of
the Client's then-current billing term, credited, ond such credit applied to the annual fees for new subscriptions.

Client will continue to have access to and use the terminating solution until the new subscription(s) is/are deployed,

iyl.onthly Maintenance, Hosting & Support (CIVICA)

Annual $3'902'85}

Upon the deployment of Client's new solution as determined at Granicus' sole discretion, Granicus shall remove occess to the
Client's terminating subscription(s).
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S, £53 A
A Website Desi d Imol , . See Terms and
govAccess - Website Design and Implementation - Pioneer Conditions 1 Each $7,800.00

SUBTOTAL: $7.800.00

Annual Fees for New Subscriptions :

govAccess - Maintenance, Hosting, & Licensing Fee - Core Annual 1 Each $4,800.00

SUBTOTAL: $4,300.00

Please note, annual fees for new subscriptions will be prorated to align to Client's then-current billing term. Exceptions include
Recurring Captioning Services, SMS, and Targeted Messages.
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'BOVACCESS - ﬁ |
|

§Maintenance, Hosting, & $5,040.00 $5,292,00' $5,556.60 $5,834.43'
iLicensing Fee - Core ' | ;

| SUBTOTAL:, $5,040.00, $5,292.00, $5,556.60, $5.834.43




govAccess - Website govAccess Website Design and Implementation - Pioneer provides a citizen focused website

Design and and incfudes:
Implementation - + One {1} homepage wireframe from Granicus' design library
Pioneer « One {1) custom mobile homepage

« Fully responsive design

+ Custom mobile homepage or standard mobile responsive homepage

+ Video background or standard rotating Image carousel (switchable at any time)
+  Programming/CMS implementation

« Migrate up to 50 webpages

+ One (1} day of remote web-based training

govAccess - The govAccess Maintenance, Hosting, and Licensing plan is designed to equip the client with
Maintenance, the technology, expertise and training to keep the client's website relevant and effective cver
Hosting, & Licensing time.

Fee - Core

Services include the following:
+ Ongoing software updates
+ Unlimited technical support (6:00 AM - 6:00 PM PT, Monday - Friday)
+ Access to training webinars and on-demand video library
+ Access to best practice webinars and resources
« Annual health check with research-based recommendations for website optimization
+ DDoS mitigation
« Disaster recovery with 90-minute failover {RTO} and 15-minute data replication {RFO)
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Terms and Conditions
+ Upon the effective date, this Agreement shall supersede and replace any previous agreement between the

parties for the Terminating Subscriptions. All such prior agreements between the parties are hereby void and of
no force and effect

+ This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invaice. It
is the responsibility of Cloquet Area Fire District to provide applicable exemption certificate(s).

< Any lapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate
the subscription.

+ If submitting a Purchase Qrder, please include the following language: All pricing, terms and conditions of quote
0-96694 dated 5/8/2020 are incorporated into this Purchase Order by reference.

+ Billing Frequency Notes; The One-Time Fees listed in this Agreement shall be split into 5 payments and shall be
invoiced with the Annual Fees each year :

+ An invoice in the amount of $1560 .00 occuring on or around 5/1/202]
« Aninvoice in the amount of $1560.00 occuring on or around 5/1/2022;

+ Aninvoice in the amount of $1560.00 ccurring on or around 5/1/2023;

* An invoice in the amount of $1560.00 cccuring on or around 5/1/2024;

* Aninvoice in the amount of $1560.00 accuring on or around 5/1/2025;

+ In the event this Agreement is terminated prior to 4/30/2025, any remaining unpaid One-Time Fees will
become due at the time of termination.

+ Granicus certifies that it will not sell, retain, use, or disclose any personal information provided by Client for any
purpose other than the specific purpose of performing the services outlined within this Agreement.

+ Link to Terms: https://granicus.com/pdfs/Master Subscription Agreement.pdf

Agreement and Acceptance

By signing this document, the undersigned certifies they have authority to enter the agreement. The undersigned also
understands the services and terms.
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