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9-1-1 is the emergency number.
You should use 9 - 1 - 1 when you need

during the day... at night...

in your home or apartment... outdoors or on a playground.

In an emergency dial 9-1-1

A ny t i m e, A ny wh e re ! !

HELP...
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ToU s e
9- 1 - 1

Pick up the phone.

Dial 9... then 1... then 1 again.

The 9-1-1 operator will answer.

Tell the 9- 1 - 1 operator where you are, what your
problem is, and the telephone number you are 
calling from. STAY ON THE PHONE. Answer all
of the 9- 1 - 1 operator’s questions. If you can, do
what the 9- 1 - 1 operator tells you.
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When you are not 
home, you can use 
9-1-1 from any 
PAY PHONE to get
help or report an
emergency.

YOU DO NOT NEED MONEY!
9-1-1 IS A FREE CALL!
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This is a 
cellular phone.

F i r s t
Dial 9 - 1 - 1. . .

When you
see an

emergency...

then 
press
the 

SEND 
button

and 
stay on

the phone!

In an emergency, another way to call 
for help is to use a... 

cellular phone.



Page 5 (operator)

The 9-1-1
operator

can send help...
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when there is a fire...



Page 7 (doctor)

when someone is sick or hurt...
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or when there is a crime.
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If you see a problem don’t wait!

DIAL
9-1-1
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If you smell smoke or see a fire in your home,
yell “FIRE” and leave the house.

DO NOT GO BACK IN THE HOUSE!
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Do not attempt to 
put the fire out...

L E AVE THE HOUSE –
GO TO A NEIGHBOR.

Go to a neighbor’s house. Tell them there is a fire.
Ask them to D I A L 9 - 1 - 1. Remember you can use a pay phone.

There is a fire at

(give address, describe house)

I’m calling from

(give telephone number of phone you are using)

My name is
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Answer the 9-1-1 operator’s questions and do what
the 9-1-1 operator tells you. 

The 9-1-1 operator will send the fire department
to put out the fire.

Stay with your neighbor or at the pay phone.
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...DIAL 9-1-1

If someone
SWALLOWS

poison, tell
an ADULT...
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If someone gets hurt 
or is very sick 

DIAL 9-1-1
..SOMEONE IS HURT. 
PLEASE SEND HELP...

“Someone is hurt. Please send help.”

Give address where you are:

Give the phone number you are calling from:

Give your name:

Tell the 9-1-1 operator:
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A 9-1-1 OPERATOR
WILL SEND

MEDICAL HELP.
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If you are home
alone and a stranger
comes to the door
or is sneaking
around outside,
DON’T ANSWER
THE DOOR!
DON’T TALK TO
STRANGERS!

DIAL
9-1-1
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The 9-1-1 operator
will tell the police
department. The
police officers will
come to help you.
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Help the police find the stranger 
lurking in the neighborhood.
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Help the 9-1-1 operator match 
the helper to the emergency.

Please
send
help...
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GET OUT
OF THE
HOUSE

GO TO A
NEIGHBOR

DIAL
9-1-1

Finish

Help the firefighter get to the fire.

Start
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Hurry! Connect the alphabet so the ambulance 
can reach the 9-1-1emergency.

A
B

C

D E
F

H
G

M
I
J

L
K

P
O

N
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9-1-1 ANSWER KEY



In an emergency

DIAL




